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EXAMINATION FOR THE AWARD OF DEGREE OF BACHELOR OF SCIENCE IN HEALTH RECORDS AND INFORMATION MANAGEMENT 

HRIM 464: HEALTH SERVICE QUALITY DEVELOPMENT 

STREAMS: BSc. HRIM						    	    TIME: 2 HOURS

DAY/DATE:  TUESDAY 09/04/2024				        11.30 A.M. – 1.30 P.M.
INSTRUCTIONS:
· Answer ALL questions in section A and four questions in section B
· Do not write anything on the question paper
·  No use of mobile phones or any other unauthorized materials
·  Write your answers legibly and use your time wisely

Section A: Short Answer (6 Questions X 5 marks each)
 1. Define quality assurance in health services 					(5 marks)
2. Briefly describe the historical development of quality and safety in healthcare. 	(5 marks)
3. Identify two key players involved in quality improvement within the healthcare sector 													(5 marks)
4. Describe three tools used for process analysis in quality improvement and safety within healthcare 										(5 marks)
5. Examine the role planning in ensuring quality and safety in healthcare leadership. (5 marks)
[bookmark: _GoBack]6. Explain the Importance of consumers in maintaining and improving quality in health services.												(5 marks)

Section B: Long answer (5 questions x 10 marks each) 
1. Describe five tools for analyzing and managing processes in quality improvement and safety within healthcare settings.								(10 marks)
2. Describe five outcomes of quality measurement and external recognition of quality programs in healthcare.										(10 marks)
3. Explain the significance of clinical governance in maintaining healthcare quality. (10 marks)
4. Describe five future trends in safety and quality of healthcare field. 		(10 marks)
5. Explain five potential impacts of increased consumer’s engagement on healthcare quality 												(10 marks)
……………………………………………………………………………………………………
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