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INSTRUCTIONS:
· Answer all questions in SECTION A and any other two in SECTION B
· Do not write anything on the question paper
SECTION A (30 MARKS)
1.  Differentiate the following terms as used in hospitality research methods.
a) Real life problem and research problem.						[2 Marks]
b) Limitations and delimitations.							[2 Marks]
c) Independent variable and dependent variable.					[2 Marks]
2.  Research is not a solitary activity.  Explain.					[3 Marks]
3.  Discuss the criteria that one should consider when evaluating a potential research topic in the field of hospitality management.							[6 Marks]
4.  Briefly discuss six guidelines that need to be considered when formulating research objectives.										[6 Marks]
5.  Explain the importance of using citations when writing research proposals and projects.
											[4 Marks]
6.  Discuss briefly five major ethical principles that need to be observed while carrying out research in the field of hospitality.							[5 Marks]

SECTION B (40 MARKS)
7.  Suppose you are carrying out a research study on the effect of staff motivation on employee performance in three-star hotels within Embu County,
a) Write an abstract of the proposal you will develop for this assignment.		[12 Marks]
b) Explain the importance of carrying out literature review on the above-mentioned topic.
											[8 Marks]
8.a)  Using a diagram, describe the iterative nature of the research process in hospitality management.										[12 Marks]
9.  Discuss probability sampling as one of the major sampling techniques in hospitality research methods.										[20 Marks]
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