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e Question one is compulsory then answer two other questions

1. (a) Guidance and counseling have been used interchangeably in many set ups in Kenya.
In your own understanding explain the differences between the two terms. [8marks]

(b) Explain the concept of psychotherapy in psychology. [3marks]
(c) Identify and explain four qualities of an effective counselor. [8marks]

(d) Discuss referral in terms of its necessity and factors to be considered for it to be
successful. [7marks]

(e) Discuss the conditions under which counseling relationship should be terminated.
[4marks]

2. (a) Explain the following types of counseling;
(1) Individual counseling
(if) Group counseling
(iii) Preventive counseling
(iv) Curative counseling

(v) Career counseling [10marks]
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(b) Discuss the counseling skills which a professional counselor can use to deal with a

rape case. [10marks]
3. (a) Describe five counseling techniques as noted by Sigmund Freud in psychoanalytic

therapy. [10marks]

(b) Describe the view of human nature by Carl Rodgers in his client centered therapy.

[10marks]

4. Describe the following barriers to communication in a counseling relationship.

(1) Giving advise

(i) Offering solutions

(iii) Preaching

(iv) Praising and agreeing

(v) Reasuring [20marks]
5. Guidance and counseling services are very important in a University setup. Justify

this statement in relation to student counseling needs. [20marks]
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