EFFECTS OF GREEN INNOVATION ADOPTION ON SUSTAINABILITY
PERFORMANCE OF STAR-RATED HOTELS IN NAIROBI COUNTY,
KENYA

MARY WAKAREMA GITHENDUKA

A Thesis Submitted to the Graduate School in Partial Fulfillment of the
Requirements for the Award of the Degree of Master in Hotel Management of
Chuka University



CHUKA UNIVERSITY
OCTOBER, 2024

DECLARATION AND
RECOMMENDATION

Declaration
This thesis 1s my original work and has not been submitted for an award of diploma or

conferment of degree in this or any other institution.

Slanatire; .o e i Date Q?l"‘l}"'l"‘

Mary Wakarema Glthcnduka
NM20/63216/22

Recommendation
This thesis has been examined, passed and submitted with our approval as University

SUpervisors.

Signature: .. ..Date: .. 23 [MIQ“E‘*

Prof Dr l:,nck VD 1‘ waya
Chuka University

Slgnaturc.tg’(sfg’. cervnsesnnassassssassassassaseaneans o o JALEE "‘]“jki"‘&“**’;ﬁﬁ

Dr. Agatha Nthengc
Chuka University

[ ]

il



COPYRIGHT
©2024
All rights reserved. No section of this thesis may be reproduced by any means,
mechanical photocopying, recording or any information storage or retrieval systems,

without permission in writing from the author or Chuka University.

il



DEDICATION
I dedicate this work to the Lord Almighty for being with me throughout the journey.
I also dedicate it to my parents Mr. and Mrs. Githenduka, my family and friends

who have been supportive both inspirational, spiritually and financially.

v



ACKNOWLEDGEMENT

Glory be to God for He is the finisher and author of my life. I thank Chuka
University fraternity for the scholarship granted to me that enabled me to study
throughout the whole Master’s program to completion and the support accorded to
me during the

Academic period. My earnest gratitude’s goes to my supervisors Prof. Dr. Erick
V.O. Fwaya and Dr. Agatha Nthenge for always availing themselves to offer their
assistance in the best way they knew how and for guiding me throughout the period

of writing my entire thesis.

My appreciation also goes to Dr. Christine Kinyua and Mr. Musyoki Joseph who
also held my hands with their incredible feedback that helped me overcome
challenges that I encountered along the way. I also acknowledge the help and
support from my fellow classmates for their contribution and provision of vital
content required for this thesis completion. I appreciate the topmost hotel managers
who took their time to complete the questionnaires with needed information during

data collection.



ABSTRACT

Green innovation adoption has become increasingly important in the hotel industry
in order to curb the sector’s environmental impact as well as to cater for and satisfy
environmentally awoke customers. Despite the enormous advantages of green
practices on sustainability goals, there has been limited research on contribution of
green innovation adoption on sustainability performance of hotels in Nairobi
County, Kenya. Therefore, the purpose of this study was to explore the effects of
green innovation adoption on the sustainability performance of star-rated hotels in
Nairobi County, Kenya. The specific objectives included: to determine the effect of
green process innovation adoption on sustainability performance in star-rated hotels;
to assess the effect of green organizational innovation adoption on sustainability
performance in star-rated hotels; to analyze the effect of green technology
innovation adoption on sustainability performance in star-rated hotels and; to
evaluate the moderating effect of environmental commitment on the relationship
between green innovation adoption and sustainability performance in star-rated
hotels. This study was guided by the ResourceBased View Theory and adopted a
cross-sectional survey research design. The target population was made up of 212
topmost managers. Complete enumeration method was used to collect data in the 53
star-rated hotels. Questionnaires and observation checklists were used to collect data
for this study. The data collected was analyzed using Statistical Package for Social
Scientists Software (SPSS) version 25 and presented in tables. The reliability of the
research instruments was tested using Cronbach’s Alpha at a > 0.70. The study
incorporated descriptive statistics and multiple linear regression analysis to predict
the impact of green innovation adoption on sustainability performance as well as the
influence of environmental commitment on the relationship between green
innovation adoption and sustainability performance. The study showed that green
process innovation adoption, green organizational innovation adoption and green
technology innovation adoption respectively had a significant positive regression
coefficient on the sustainability performance of star-rated hotels in Nairobi County,
Kenya as the results were (=0.12, P<0.05), (f=0.38, P<0.05) and (=0.46, P<0.05)
thus rejecting the null hypotheses. Further, environmental commitment had no
significant influence on the relationship between green innovation adoption and
sustainability performance of star-rated hotels in Nairobi County, Kenya ($=0.00,
P>0.05), hence, accepting the null hypothesis. The findings of this study concluded
that most star-rated hotels had adopted green innovation that contributed to
sustainability performance. This study contributes to understanding of green
innovation adoption in the hospitality industry and its impact on sustainability
performance by the policy makers and hotel managers. The study recommended that
hotels should therefore, invest and adopt green innovation to ensure achievement of
sustainability performance.
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