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INSTRUCTIONS:

· Answer three questions 
· Question one is compulsory 

Q1.
(a)
The mass media has attracted a lot of criticism from the public especially those 


people who resist change in social norms. Highlight ways in which the media has 


fallen short of societal expectations. 




(10 marks)


(b)
Describe any 5 attributes of mass communication. 


(10 marks)


(c)
“Audience have varied needs, tastes and preferences.” In light of this statement, 


discuss how public consume media messages using the Uses and Gratification 


theory. 







(10 marks) Q2.
(a)
Distinguish between a model and a theory.



(5 marks)


(b)
Describe the two-step flow model of mass communication. 

(5 marks)


(c)
Discuss the advantages and disadvantages of using the newspaper as a medium of 


communication.  






(10 marks)

Q3.
(a)
Discuss the impact of information and communication technology on the 



traditional model of journalism.




(10 marks)


(b)
State the importance of media literacy in mass communication. 
(10 marks)

Q4.
(a)
Discuss 5 main functions of the mass media. 


(10 marks)

(b)
Explain the agenda setting role of the mass media in shaping public opinion. 












(10 marks)

Q5.
(a)
Briefly discuss the key arguments presented in the spiral of silence theory. 












(10 marks)


(b)
Highlight the pros and cons of adopting a libertarian and authoritarian approach to 

the regulation of the mass media.  




(10 marks)
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