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INSTRUCTIONS: 
· Answer All Questions in SECTION A and Any Other Two in SECTION B
· Do not write anything on the question paper.

SECTION A: (30 MARKS)
1. Briefly explain the overlapping relationship between hospitality and tourism industries. 												(3 marks)
2. Briefly explain three reasons for classifying various hospitality operations. 	(3 marks) 
3. [bookmark: _GoBack]Describe how characteristics of a resort hotel differs from that of a city hotel in each of the following aspects:   								(4 marks)
i. Location   
ii. Range of facilities 
4. Briefly expound five underlying factors that determine room tariffs quoted to hotel guests.												(5 marks)
5. Describe five hospitality facilities where a guest can buy sleeping accommodation. 													(5 marks) 
6. Briefly explain five room status terminologies applied in compiling hotel room reports.												(5 marks)
7. State five ways in hotels minimize the effects of low season. 			(5 marks)

SECTION B: (40 MARKS)
8. a) With use of a diagram, show how operations are divided into various sections in a five star hotel. 										(10 marks)
b) Describe the functions of five major departments in a hotel. 			(10 marks)
9. Discuss the environmental impacts of operations in hospitality industry. 	(20 marks)
10. Compare and contrast ten characteristics that will distinguish a fine dining restaurant from a fast food restaurant.  								(20 marks)
………………………………………………………………………………………………………………………………………………………………
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