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INSTRUCTIONS:
· Answer question ONE and TWO other questions 
· Do not write anything on the question paper
· This is a closed book exam, No reference materials are allowed in the examination room
· There will be NO use of mobile phones or any other unauthorized materials
· Write your answers legibly and use your time wisely.
· Marks are awarded for clear and concise answers.

SECTION A (Answer ALL questions in this section)
QUESTION ONE (30 Marks)
a) Explain two computer input devices.						(4 Marks)
b) Define the following terms as used in computing 
i. Bit									(2 marks) 
ii. Internet								(2 marks)
iii. Hardware 								(2 marks)
iv. Search Engine								(2 Marks)

c) Differentiate between impact and non-impact printers stating at least TWO examples of each												(4marks)

d) Outline Two differences between RAM and ROM 				(2 Marks)

e) Differentiate between LAN and WAN types of computer networks		(2 Marks)

g) i) What is e-commerce. 								(2 marks) 

    ii) State at least three advantages of e-commerce.					(3 Marks)

h) What are the two functions of an Arithmetic and Logic unit in a CPU		(2 Marks)
i) Show the formula for calculating the following arithmetic in Microsoft Excel for the cells in the range (B2:F2)

i. Sum            								(1 Mark)
ii. Maximum   								(1 Mark)
iii. Average      								(1 Mark)

SECTION B – ANSWER ANY TWO QUESTIONS IN THIS SECTION

QUESTION TWO

a) Discuss briefly five types of operating systems and give an example for each.	(10 marks)
b) Explain at least five reasons why internet should be considered a great resource to any business establishment								 (10 Marks)


QUESTION THREE

a) Explain five benefits of Microsoft Office word processor over a typewriter.	(10 Marks)
b) List at least six problems likely to be encountered while printing a document	 (6 Marks)
c) Define the following terms as used in Microsoft Access:			(4 Marks)
a. Field 
b. Record
c. Data
d. Database 


QUESTION FOUR

a) State and Explain any FIVE characteristics that make computers indispensable in business.												(10 Marks)
b) Explain at least five methods you can use to take care of and maintain computers in a business entity.									(10 Marks)


QUESTION FIVE

a) The following is a extract from an excel worksheet

	
	A
	B
	C
	D
	E
	F
	G

	1
	Admission Number
	Name
	ENGLISH
	KISWAHILI
	MATH
	TOTAL
	AVERAGE

	2
	B1
	Muketha
	76
	65
	84
	
	

	3
	B2
	Owuor
	77
	81
	69
	
	

	4
	B3
	Njeri
	89
	92
	73
	
	

	5
	B4
	Nkatha
	90
	68
	87
	
	

	6
	Max
	
	
	
	
	
	

	7
	Min
	
	
	
	
	
	

	8
	Total
	
	
	
	
	
	



[bookmark: _GoBack]Write the function for the following :
i) The totals for English, Kiswahili and Maths for each display		(6marks)
ii) The average for Owuor and Njeri						(4 Marks)
iii) The Maximum for Math							(2 Marks)
iv) The minimum for English							(2 Marks) 

  b) How can businesses adopt the following ICT Technologies to their advantage:
i. Social Media							( 3 Marks )
ii. Smart Phones							( 3 Marks )
……………………………………………………………………………………………………
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