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ABSTRACT

Procurement in Kenyan public universities has been recognized as essential in.service deliverysince it affects how goods
are procured and ensures tenders are awarded at the right time to ensure smooth running of the university. However, this
has not been the case because even though most of the public procurement reforms have been achieved and procurement
policiesandinstitutionsareinplace,thelevelofqualityservicedeliverybytheuniversitiesisstilllow. Thisstudytherefore
soughttodeterminetheeffectofprocurementplanningonservicedeliveryamongpublicuniversitiesinKenya. Thisstudy
wasanchoredbyagencytheory,resource-basedtheoryandknowledge-basedtheory.Descriptiveresearchdesignwasused.
Primary data was collected using questionnaire. The target population of the study was 31 public universities in Kenya.
The study adopted census technique since the population is small in size. A total of 31 Head of procurement department
were the respondents. A multiple regression model was employed to bring out the effect of each independent variable on
the dependent variable with the aid of Statistical Package for Social Sciences (SPSS) version 25.0. The hypotheses of the
studyweretestedusingt-testwhiletheoverallsignificanceofthemodelwastestedusingF-testat5%levelofsignificance. The
studyestablished a positive significant effect ofprocurement planningon service deliverywithregressioncoefficient
0.591witha p-value 0.000.The studyconcluded that procurement planninghad a significant effect onservice deliveryof
public universities in Kenya and recommends that firms should do timely procurements. This study contributes to
procurement discipline by providing a model that captures procurement planning aspects and measuring their effect on
service delivery. Based on the study findings it is recommended that companies should encourage implementation of
procurement planning for the business needs at an early stage.
Keywords:ProcurementPlanning,ServiceDeliveryandPublicUniversities

INTRODUCTION

Procurement planning is the process of identifying and consolidating requirements and determining the time frames for
their procurement with the aim of having them as and when they are required (Basheka,2008). It is a crucial step that
provides the groundwork for later procurement activities. Kabega (2016) asserts that the contribution of procurement
planning is determined by the quality, delivery, cost and flexibility that influences a company’s competitiveness to meet
customer needs. According to Brown and Hyer (2010), planning entails identifying the primary goal, defining the scope,
and determining the target audience. The function of procurement planning is to determine what to buy, when to buy it,
and where to procure it. Proper procurement planning ensures the provision of products and services in accordance with
stated and budgeted costs, depending on customer needs thus enhancing efficient service delivery. The Industry Manual
(2008)definestheprocurementplanasabudgetingtoolwhichshouldbecreatedbyuserdepartmentswiththeintentionof preventing
or reducing votes in the budgets of the businesses and ensuring that procurement does not continue until they are funded.

568


mailto:library@chuka.ac.ke
http://www.chuka.ac.ke/

The consequences of a planning miscalculation in procurement are extensive on the entire function of the organization
and ultimately has a detrimental effect on the functioning of the institution. The decision to concentrate on public
universities is inspired by the fact that they all have procurement departments which are regulated by the Public
Procurement Asset and Disposal Act 2015 (PPADA) and thus carry out major procurement functions in the organization
likeprocurementplanningtoensureservicedelivery.Munene(2017)contendsthatprocurementplanning'ssignificanceto aiding
effective and providing public sector organizations with efficient services is generally irreversible both in industrialized
and developing nations. Njeru (2014) says that effective procurement planning is a critical way to identify
theappropriateservicestobeprovidedtothepublicandtoraisethedegreeofserviceprovisionthatcanberealizedforthe local
population. Public universities have been faced by various challenges in procurement process. Poor procurement planning
would make the public procurement process more time consuming, inefficient and costlytherebyhamperingthe provision
of services to the customers.

Servicedeliveryreferstothe  processofsatisfyingcustomersneedintherightplace,attherighttimeandattherightprice ~ Service
(Mabitsela, 2012). It is a set of recommendations for the planning, designing, developing, deploying, operating,
andeventuallyretiringofservicedeliverysystems(Mabitsela,2012). AccordingtoAngelovaetal.(2011),servicedelivery was
evaluated based on the level of customer satisfaction and the quality of the provided services. In the current study, service
delivery was evaluated based on the degree to which students were satisfied with the services that were provided by the
university, timely delivery, and the effectiveness of the quality education that was provided by the lecturers. It is
expectedoftheprocurementdepartmenttosupplytheirservicesbyensuringthattheypaytheirsuppliersontime,thatthey offer
tenders fairly, that they evaluate their suppliers objectively, and that they plan for every action that involves the
procurement of goods.

Kiage (2013) did research for the purpose of identifying the elements that influence procurement performance using the
MinistryofEnergyasacasestudy.Hediscussed his findings in hisarticle. Thefindings of the survey indicate that public
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procurement is becoming more prevalent all the time. As a consequence of this, public entities have a responsibility to
preparehowtheywilloverseetheentiretyoftheprogram.Accordingtothefindings,thedesignoftheprocurementprocess  had  a
substantial impact on the performance of the purchase. The degree of diversity in procurement success can be attributed to a
number of factors, including but not limited to planning, resource allocation, personnel competence, and contract
administration.

Onyango (2014) examined the Mombasa Law Court's procurement planning and institutional efficiency as part of his
research. The goal of this study was to evaluate the impact that strategic procurement planning has on the operation of
publicinstitutions,withaparticularemphasisonspecifiedgoals,costestimates,needsanalyses,andqualitystandards. The PPDR,
the PPOA guideline, and the procurement models served as the foundation for this investigation (2006). The resource-
basedtheoryservedasthefoundationforthisinvestigation. Inthestudy,adescriptiveresearchdesignwasutilized, and a technique
of simple random sampling was utilized, in order to obtain a sample size representative of 60 employees. There was a
considerable and powerful connection between performance and the planning of acquisitions. In the aforementioned
research, a simple random sampling method was utilised, but the census method was utilized in this investigation. In a
2014 study by Apiyo and Mburu, they investigated elements that influence procurement planning in
Kenyancountygovernments.usingNairobiCityCountyasacasestudyinordertoproviderecommendationsforeffective
procurement planning. The study sought to determine how budgeting practices, employee competency, Management
assistanceandlCTtechnologieshaveanimpactontheprocurementplanningprocess. All103membersoftheprocurement
department'sworkforcereceivedquestionnairesaspartofacensus.Self-administeredquestionnaireswereutilizedtogather
thedata.Bothnumericalandtheoreticaltechniqueswereutilizedtoanalyzethedatathathadbeengathered. Theresultsof the
investigation show, poor management support, lack of ICT resources, and budgeting practices have an impact on
procurementplanning. Thisstudyusedahugerepresentativesamplewhilethecurrentresearchusedasmallrepresentative  sample
to check whether the results would differ.

Accordingto Shiunduand Rotich (2014),evaluatingor assessingtheeffectivenessofprocurement specialistshasbeenan issue
that has continually proved difficult. There are two categories of words that are defined in the procurement system.
Thesetwocategoriesincludenon-procurementgoalsandtermsofpurchase. Theprimarypurposesofpurchasingrulesare to
protect the system's integrity and competitiveness while at the same time reducing the amount of risk that is incurred
financiallyandoperationally.Generallyspeaking,theeconomic,social,andpoliticalpoliciesofthesystemareconsidered to be
non-purchasing reasons. Ouma and Kilonzi (2014) came to the conclusion that resource planning is important and
hasaninfluenceonpublicentityprocurement.Resourceplanningplaysasignificantroleindetermininghowaprocurement process
will go about its business. Ouma and Kilonzi (2014) came to the conclusion that resource planning is important and has
an influence on public entity procurement.

Willyand Njeru(2014) investigated the waysin whichlogistics managementimpacted the efficiencyofprocurement,the
influence of procurement plan adherence in state-owned companies, and the impact of the portfolio of procurement
management on procurement performance. The use of simple stratified random sampling allowed for the selection of a
sample size of forty respondents from the sample frame. Questionnaires were used throughout the collection process to
gather primary data. In addition to this, they investigated the effects that portfolio management had on the overall
performanceoftheprocurementprocess.Inthestudy,descriptivestatisticswereutilized,andthedatawereanalyzedusing
acombinationofqualitativeandquantitativeapproaches.Diagrammaticpresentationofthedata wasachievedthroughthe
useofpiechartsandgraphsaswellastables. Accordingtothefindingsoftheresearch,thereisagoodconnectionbetween the
availability of a procurement portfolio, effective management of logistics, and following procurement plans. This
connection was found to have a positive impact. Thisdata adds credibilityto the premise that there isa strongassociation
between procurement planning and procurement performance. Specifically, this finding suggests that there is a positive
correlation between the two. The fundamental objective of the strategy for the procurement process is to devise ways to
make use of the resources that are already at one's disposal in order to accomplish one's desired outcomes regarding the
procurement process.

AccordingtoDavis(2014)heinvestigatedhowKenyaPower'sprocurementmethodsaffectedtheprovisionofservicesby the
government with an emphasis on Kenya Power. The purpose of the study was to evaluate procurement practices
influencing service delivery in the public sector with focus on the provision of electricity: A case study of Kenya Power.
Methodologyusedinthestudywassacasestudywitha focusonKenyapower.Stratifiedsamplingtechnique wasusedto select a
representative sample from a target population of 160employees with a sample size of 100 respondents. Socio- economic
and institutional theories served as the foundation for the research. The study's goals were to determine how
procurementpolicyaffectedthedeliveryofservices,assesshowprocurementplanningaffectedservicedelivery,andassess  how
maintainable procurement practices affected deliveryof services. Kenya power is the focus of the study's case study
technique. 71%oftherespondentsresponded to acombinationof aninterviewand aLikert-scalesurvey.Exceland SPSS
software were employed for gathering and analyzing data., along with descriptive statistics. The results showed that:
Procurementplanningdoesnotaddressenduringownershipexpensesaswasstatedby39.4%ofrespondents;Procurement  rules
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and regulation are not flexible and impair the effectiveness of procurement operations. The results also showed that
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59.1 percentofrespondersagreed thatalthoughthe companyhasa greenpolicyinplace,implementationislimited bythe
organization's culture and financial restrictions. Many of these studies looked at how procurement planning affected
performance, thus current research is needed to find out how procurement planning affected service delivery at Kenya's
public institutions using census technique.

Ananeetal.,(2019)carriedoutaresearchontheeffectofprocurementpracticesonservicedelivery:acasestudyofVRA, Ghana.This
study was conducted to determine the effect of procurement policy, procurement planning and sustainable
procurementonservicedelivery. Thestudyemployedaquantitativeresearchapproachandexplanatorydesign. Thetarget
population for the study was staff and management of the Volta River Authority. Structured questionnaire was used to
gather primary data. The study used SPSS version 32.0 for the data analyses. The study found that 73.6% variations in
service delivery were explained by Procurement Policy, Procurement Planning and Sustainable Procurement. The study
foundthatProcurementPolicy(p=0.623p=0.000<0.05)aresignificantdeterminantsofservicedeliverythusaunitchange in
procurement policy will result in 62.3% change in service delivery. Procurement Planning ( = 0.027, p=0.080< 0.05) are
significant determinants of service delivery thus a unit change in procurement planning will result in 2.7% change in
servicedelivery.SustainableProcurement(=0.39p=0.000<0.05)areasignificantdeterminantofservicedelivery.This study
was carried out in Ghana while the current study was carried out in Kenyan public universities

Chepkesis and Kieran (2018) looked at the example of Moi University to determine how procurement planning affected
theperformanceofsupplierstopublicinstitutions. Theycametothe conclusionthatplanninghasaneffectonthevaluefor
money,improvesquality,promotestheefficientuseofresources,enablesquickdecisionmaking,andpromotesinnovations as a
way to solve problems and save time. As a result, the researchers came to the conclusion that procurement planning
booststhe performance ofsuppliers interms ofservice delivery. Ina similar vein, Kibitz and Nero conducted researchon the
influence that strategic procurement planning has on the day-to-day operations of the Agricultural Development
CorporationinNairobi (2014). Accordingto the findings of the study, there isa positive connectionbetweeninstitutional
procurement and performance when there is a portfolio of procurement available, as well as when there is good logistical
management and strict adherence to procurement strategies. According to the findings of the study, there is a significant
connection between strategic institutional procurement planning and performance. The purpose of procurement planning
is to use the available resources in the most effective way possible to achieve the overall procurement goals.

Kipkemoi (2017) on the influence that various procurement procedures have on the deliveryof services within the public
sector. The research design that was adopted was descriptive. 111 Portland Cement Company Ltd. was the target
demographic for this campaign. Through the use of stratified sampling, we were able to obtain a sample size of 58. The
datacollectedincludedbothprimaryandsecondarysources. Thequestionnaireswereused  inthecollectionoftheprimary  data.
Journal articles and yearly reports were used to compile the secondary data set. Participants in the study included
individuals from the procurement officer section, stores, the operations officer section, and the payment department.
According to the results of the research, procurement management methods had a favorable impact on service delivery.
Thispreviousresearchrevealedamethodologicalhole,whichthepresentinvestigationintendedtosolvebymakinguseof
thecensusmethodology.Nyakoe(2017)anassessmentoftheeffectofenhancedprocurementpracticesonservicedelivery inpublic
institutions inKenya.The studyused comparative studydesign. The target populationof214 was used. Primary data was
collected using questionnaires. Data was analyzed using SPSS package. The findings of the study were that procurement
management practices had a positive influence on service delivery. This study gave a conceptual gap as it used other
aspects ofprocurement management practices suchas procurement policywhichare different fromthe current study.

An investigation by Maurice (2014) was carried out to evaluate the ways in which purchasing procedures affect service
provision. In the context of this study, the approach that was utilized was a case study. The sample size was determined
withthehelpofaprocesscalledstratifiedsampling. Thenumberofemployeeswhomadeupthetargetpopulationwas160, and a
sample size of 100 was chosen for the data collection. The primary data were collected through the use of questionnaires.
The study came to the conclusion that procurement management methods had a favorable influence on service delivery
based on the findings of the study. This previous research revealed a methodological hole, which the present investigation
intended to fill by employing a census survey.

Changalimaetal.,(2020)investigatedprocurementplanningasastrategicinstrumentforimprovingtheefficiencyofpublic
procurement,gatheringtheir ~ data  fromtheexperiencesofseveralpublicprocuringorganizationsinthecity ~ ofDodomain
Tanzania. The primaryobjective ofthe studywas to investigate the impact that strategic procurement planning has onthe
efficiencyofpublicprocurement,drawingontheexperiencesofaselectionofpublicprocuringorganizationsinthecity of Dodoma
inTanzania. Usinga survey-based questionnaire, data were collected from146 respondents who were purposefully chosen
from several public procuring entities located in Dodoma city in the United Republic of Tanzania. These respondents
were then analyzed using a binary logistic regression model. A cross-sectional design was chosen as the
researchmethod. Accordingtothefindings,thestrategicfunctionofprocurementplanninghasaconsiderableinfluenceon the
efficiency of public procurement. The implementation of prepared procurement plans (p = 0.039), the involvement of
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usersasstakeholdersandimportantinstitutionalactorsinpublicprocurement(p=0.033),compliancetoprocurementlaws and
regulations when planning (p = 0.016), and adequacy of budget (p = 0.042) were tested to be significantly related to the
efficiency of public procurement using the binary logistic regression model. We came to the conclusion that public
procuringbodiescanattainefficacyinpublicprocurementthroughtheuseofprocurement planning.Theabovestudywas carried
out in Tanzania and focused on public procuring organizations with a sample size of 146 respondents while the current
study was carried out in all public universities in Kenya comprising a representative sample of 31 respondents.

Basheka(2008)carriedoutastudyonprocurementplanningandaccountabilityoflocal Governmentprocurementsystems in
developing countries: Evidence from Uganda. The purpose of this study was to investigate the connection between
strategicprocurementplanningand theaccountabilityofprocurementsystems used bylocalgovernmentsinUganda. The
findings are the result of an investigation that was carried out utilizing a correlation research design and which involved
the participationof99 localgovernmentstakeholderschosenfrom11 DistrictsinUganda. Theinformation wasevaluated using
a technique called principal component factor analysis, the purpose of which was to determine the essential aspects of
procurement planning and responsible local government systems in Uganda. As a consequence of this, a correlation
studywascarriedoutinordertodeterminethenatureanddegreetowhichthetwovariableswereassociated. Thefindings
ofthisanalysisareshownbelow.Theresearchshowedthatthereisameaningfullybeneficialconnectionbetweenstrategic
procurementplanningandresponsiblelocalgovernmentprocurementsystemsinUganda. Thisstudyshowedthattherewas a
positive relationship between procurement planning and procurement systems therefore there is need to investigate the
effect of procurement planning on service delivery to check whether different results will be obtained.

Matasio (2017) conducted research on the impact of the Public Procurement and Asset Disposal Act of 2015 on the
connectionbetweenprocurementplanningproceduresandserviceperformanceintheroadsectorofstate-ownedbusinesses in
Kenya. The purpose of this study was to determine whether or not the regulations imposed by the public procurement and
asset disposal act had an effect on the connection that exists between procurement planning procedures and service
delivery in Kenya State-Owned Corporations operating in the road sector. The research design utilized in this study was
descriptive. The census method was used for the research, and all personnel who worked in the procurement departments
ofthethreestatecorporationsthatoperatedinthepublicroadtransportsectorwereincludedinthestudy.Weusedstructured
questionnairesthatcontainedbothopen-endedandclosed-endeditems.Bothquantitative andqualitativeapproacheswere
utilizedinthedataanalysisprocess. Thequalitativedata wereexamined usinga methodcalledcontentanalysis, whilethe
quantitative data were studied usinga method called regressionanalysis. Bothofthese methods offered the chance to test
thestatisticallinkbetweenthevariablesofthestudy.Atthe 5%significancelevelandthe95%confidencelevel,thestudy found that
there was a statistical relationship between procurement planning practices (procurement plans, supplier integration, e-
procurement, demand forecasting, and process evaluation) and service delivery among State-owned
CorporationsinthePublicroadtransportsectorinKenya.  Theabovestudywascarriedoutamongstatecorporationsinthe  road
sector while the current study was carried out in public universities in Kenya to determine whether different results would
be obtained.

Aresearchprojecttitled"ProcurementPlanningandService  DeliveryinLocalGovernment: ACaseStudyofLiraDistrict  and
Municipality" was done out byAwanyo (2019).The primaryobjective ofthe research was to evaluate the connection
betweenstrategicprocurementplanningandefficientservicedeliverycarriedoutbytheprocurementsystemusedbylocal
governmentsinUganda, using acasestudyofthe municipal and localgovernmentslocated intheLiraDistrict. Thestudy
wasdirectedbythefollowingthreegoals: Thegoalsofthisstudyaretodeterminewhetherornottheprocurementplanning

processcontributestotheefficientdeliveryofservices,toinvestigatetheprocurementplanningpracticesthatcontribute to
theefficientdeliveryofservices,andtoinvestigatetheconnectionbetweenthevalueofprocurementplanningandefficient
deliveryofservices.Bothqualitativeandquantitativeapproachestoresearchdesignwereutilizedthroughoutthecourseof the

investigation. Employees from the district made up the target population, which totaled 170 people, and a sample of 130
of them was used (90.77% of them responded). The approach of cluster sampling was used, and then, within each
cluster,bothrandomandpurposivesamplingstrategies wereutilizedinordertochoosesamplesforthisinvestigation.The
useofstructuredquestionnairesallowedforthecollectionofthenecessarydata. SPSSwasusedtoperformanalysisonthe
quantitative data that was gathered. The results of the study indicate that there is a relationship that can be described as
positive,strong,andsignificantlysignificantbetweenservicedeliveryandprocurementplanning.ltisalsopossibletodraw the
conclusion that, of the three different constructs that fall under the umbrella of procurement planning (procurement
planning process, practices, and value), the one that has the most influence on the enhancement of service delivery is
procurement planning value, which will result in an enhancement of service delivery by 30.9%; this will be followed by
the procurement planning process, which will result in an enhancement of service delivery by 20.9%; and finally, the
procurementplanningpractice,whichwillresultinanenhancementofservicedeliveryby17%.Theaforementionedstudy
establishedapositiverelationshipbetweenprocurementplanningandservicedeliverythuscreatinganeedforcarryingout the
current studyto check whether different results will be found in examining effect of procurement planning on service
delivery of public universities.
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AstudyconductedbyMakafu(2018)investigatedtheimpactthatstrategicprocurementplanninghadonthelevelofservice that was
provided bythe Ntungamo District Local Government. The relationship between strategic procurement planning and
improved service delivery in Ntungamo District Local Government was investigated in this study. The following specific
goals served as the foundation for the research project: to evaluate the connection between identifying the needs of users
and providing services; to determine the extent to which the methods of procurement chosen have an impact on providing
services; and to determine the nature of the connection between procurement work planning and providing services at the
Ntungamo District Local Government. The research strategy for this study was an across-sectional survey research
design, and both qualitative and quantitative research methods were used in its execution. The number of respondents
who would be included in the study was determined to be 149 by employing both probability and nonprobability
methods. The use of questionnaires and interviews allowed for the collection of data. The findings of the study showed
that the methods and processes of procurement planning have an effect on the delivery of services in the Ntungamo DLG.
Asaresult,these methodsand processesrequireanin-depthanalysisbeforetheycanbeimplemented in
ordertoachievecorrectandefficientservicedelivery.Asaresult,itwasreachedtheconclusionthatprocurementplanning  is  an
important activity in the local government that contributes to the delivery of services. As a result, top management must
provide their full support, and a well-laid-out procurement plan must be in place to ensure that the procurement
processiscarriedoutwithoutanyhiccups.Thisistheonlywaythatvalueformoneycanbeachievedthroughtheprovision of
effective services. The above study established a positive relationship between procurement planning and service
deliverythuscreatinganeedforcarryingoutthecurrentstudytocheckwhetherdifferentresultswillbefoundinexamining effect of
procurement planning on service delivery of public universities

ObjectiveoftheStudy
The objective of the study was to determine the effect of procurement planning on service delivery among public
universities in Kenya.

HO1: There is no statistically significant relationship between procurement planning and service delivery among public
universities in Kenya.

METHODOLOGY
Thestudyadopteddescriptiveresearchdesignsinceitfacilitatedinchoosingandgroupingofthecomponentsandfeatures of object.
The study covered all the 31public universities in Kenya. Census technique was used since the population was
small. Aquestionnairewasusedtoobtaintheprimarydataforthisstudy. Inferentialanddescriptivestatisticswereutilized
intheprocessofdataanalysis.Inordertoachievethepurposeofthestudy, furtheranalysesinvolvingsimpleandmultiple linear
regression were carried out with the help of the SPSS software version 28.0. Before beginning the analysis of the data, the
assumptions of the linear regression model about multicollinearity, homoscedasticity, normality, and autocorrelation were
put to the test.

RESULTSANDDISCUSSIONS

ProcurementPlanningandServiceDelivery

Procurementplanning wasmeasuredintermsofheadofprocurementviews whichwerebasedonafivepointLikertscale ranging
from 1-strongly disagree to 5- strongly agree. Selected statements captured indicators of procurement planning
accordingtotheliteraturereviewed. Therespondentswererequestedtoindicatetheextentatwhichtheyagreedordisagreed ~ with
the listed statements under procurement planning. Table 1 shows the results of descriptive statistics of procurement
planning.

Tablel:DescriptiveStatisticsforProcurementPlanning

Statement N Min Max Mean Std.deviation

Thebusinessneedis 50

clearly defined by

the responsible

personnelintheunit

/department 3.00 5.00 4.0800 7783

Thoroughneeds 50
assessment is
undertaken by
respective heads for
goods and services

needed 3.00 5.00 4.2000 .7825
Budgetallocationis 50
donetoplanfor 3.00 5.00 4.1600 .7656
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procurement

activities

Procurement  staff 50

do timely

procurements 3.00 5.00 4.1000 1354
Procurement  staff 50

have  access to

procurement

planning 3.00 5.00 4.1000 7354
Procurement  staff 50

are familiar with

procurement

planningprocedures 3.00 5.00 4.1600 .7656
Procurement  staff 50

prepare annual

budgetsufficientfor

their department 3.00 5.00 4.1400 .7562
Aggregate 50 4.1343 7599

Source:PrimaryData(2022)

ThefindingpresentedinTablelshowthatonaverageheadofprocurementsagreedwithanaggregatemeanof5.00onthe
variousstatementsontheprocurement planningmentionedasexistedinpublicuniversities. Accordingtoextensiveneeds
assessmentsconductedbytheappropriateheadsfortherequiredgoodsandservices,whichnotablydifferedfromthemean
forpublicuniversities,there wasastandarddeviationof0.7825.Theoverallmeanwas4.1343andastandarddeviationof

7599 implying that on average the respondents agreed that public universitiesin Kenya incorporated procurement
planning.

PearsonCorrelationbetweentheStudyVariables
Correlationdeterminesthedirectionofarelationshipbetweenanytwovariables.CorrelationwaspresentedinTable2.  Table

42: Pearson Correlation between Study Variables

Variables ServiceDelivery ProcurementPlanning
ServiceDelivery 1 0.594
ProcurementPlanning 0.594 1

Procurement planning and Service delivery had a correlation coefficient of 0.594 with a p-value of 0.000< 0.05 thus
indicatingastatisticallysignificantpositiverelationshipbetweenprocurementplanningandservice delivery.Thisimplies
thatanincreaseinaunitofprocurementplanningwouldresulttoastatisticallysignificantincreaseinservicedelivery. This suggests
that a small increase in purchase planning would have a big impact on service delivery.

MultipleLinearRegression

Thisstudydeterminedthesignificanceofprocurementplanningonservicedelivery. Amultiplelinearregressionwasused
toexaminetherelationshipbetweenbetweenprocurementplanningandservicedelivery. Amultiplelinearregressionwas
represented in Table 3.

Table43:CoefficientsEstimatesofProcurementPlanningonService Delivery

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant) 1.603 0.470 3411 0.001
ProcurementPlanning 0.591 0.116 0.594 5.111 0.000
R°=0.352

ResultsinTable3aboveshowstheregressioncoefficientsofprocurementplanningwas0.591withap-valueof0.000<0.05  hence
procurementplanning had apositiveand statisticallysignificanteffecton service delivery.TheR-squared obtained
was0.352.TheR-squaredindicatesthat35.2%ofservicedeliveryfluctuationsmaybeattributedtotheindependentvariable
procurementplanning,whereas64.8%ofservicedeliveryvariationscanbeattributedtorandomerrortermorotherfactors
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notincluded inthe model. This meansthataunitincreasein procurementplanning would resultto 0.591unitsincreasein
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service deliveryholding other factors constant. Therefore, the null hypothesis was rejected and thisimplied that there is a
statisticallysignificantrelationshipbetweenprocurementplanningandservicedelivery. Thisisanindicationthatthehead
ofprocurementsandtheircounterpartsagreedthatthedemandsofprocurementweredeterminedandcompletedinatimely manner.
These results are in line with those found by Kiage (2013) as well as Willy and Njeru (2014).

These findings are consistent with the resource-based theory, given that enterprise resource planning systems (ERP) are
required for procurement planning in order to facilitate the process of procurement planning. ERP can also be considered
asavaluableresourcethatisdifficulttoreplicateduetothe highcostofinstallationandtheskillthatisnecessaryin ~ order  to
runthesystem.  Asaresultofthis,thoseinchargeoftheprocurementprocesshavethe  rightto  makeplansonbehalfof  the
government. According to these findings, public universities carried out requirements analysis and prioritizing, generated
budgets, and made timely procurements, all of which contributed to a reduction in the costs incurred in the provision of
services.

DISCUSSION

Procurement planning was noted to exert positive and statistically significant influence on service delivery of public
universitiesinkenya whereithadacoefficientof0.591andap-valueof0.000at5%significancelevel. Thisisconsistent with the
resource-based approach, given that enterprise resource planning systems (ERP) are required for procurement planning in
order to facilitate the process of procurement planning. The Enterprise Resource Planning systemcan also be
viewedasavaluableresourcethatisdifficulttoreplicateduetothehighcostofinstallationandthelevelofskillnecessary in order to
run the system.

CONCLUSION

Procurement planning had a positive and statistically significant effect on service delivery hence the null hypothesis that
procurementplanninghasnostatisticallysignificanteffectonservicedeliveryofpublicuniversitiesinKenyawasrejected at 95%
degree of confidence. This might be attributed to the fact that procurement planning is a function of procurement that has
the capacity to improve service delivery and the success of the operations of any organization. Planning for
procurementbeginstheentireprocessofpurchasingservicesanditemsaccordingtotherequirements,whichhelpstoensure
thatprocurementsarecompleted inatimelymanner to ensuretimelyservice provision. Proper procurementplanning was
poorlydoneensuresprocurementsarebeingexecutedandconductedwithintheprocurementplan,thusprovidingefficient service
delivery in institutions.

RECOMMENDATIONS

In order to avoid unnecessary delays, it is important that public universities encourage the early implementation of
procurement planning for the operational needs of the university. The requirements of all user departments in a company
shouldbeconsolidatedintoanyandallprocurementstrategies.Inordertoensurethatservicesareprovidedontimeandto avoid
delays, the procurement strategies should be examined and planned in accordance with the budget that is now available.
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