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BCHM 471: ENTERTAINMENT OPERATIONS MANAGEMENT
STREAMS: Y4S1 BCHM							TIME: 2 HOURS
DAY/DATE: TUESDAY 30/03/2021				          8.30 A.M – 10.30 A.M
INSTRUCTIONS:
Answer ALL questions in section A and any other two questions in section B
Do not write on the question paper
SECTION A (30 MARKS)
1. Explain five factors that influence an individual’s choice of entertainment activity. 											[5 marks]
2. Describe five key skills needed by a manager of an entertainment activity.	[5 marks]
3. Highlight five reasons why gaming industry is important in Kenya’s economy.												[5 marks]
4. Describe five reasons of diversity in the entertainment industry.		[5 marks]
5. Explain five complaints that may be raised by the consumers of entertainment services in a hotel.										[5 marks]
6. Enumerate five determinants of the choice of personnel for casino establishment. 												[5 marks]
SECTION B ( 40 MARKS)
7. (a) Describe five components of the entertainment industry.			[10 marks]
[bookmark: _GoBack](b) Explain five factors for considerations when designing a gaming facility.												[10 marks]
8. 	(a) Highlight five security issues that may adversely affect the operations of an 	entertainment center.								[10 marks]
	(b) Explain five legal issues that affect the entertainment and leisure industry.[10 marks]
9. 	Discuss the essentials required to facilitate a successful music concert.	[20 marks]
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