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INSTRUCTIONS:

e Answer QUESTION ONE and TWO others.
QUESTION ONE

@ Explain the following types of groups (Reference groups; peer group and Task group)

(6 marks)
(b) Explain any four reasons for people joining groups. (8 marks)
(© Explain any four characteristics of a group. (8 marks)
(d) Explain four advantages and four disadvantages of group think. (8 marks)
QUESTION TWO
@ Discuss four techniques of decision making in groups. (12 marks)
(b) Discuss the advantages of group decision making. (8 marks)
QUESTION THREE
@ Discuss the process of group formation. (10 marks)
(b) Explain what leadership is and show any three styles of leadership. (8 marks)
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QUESTION FOUR

@ Discuss with examples the causes of conflicts in group. (10 marks)
(b) Expound on the advantages and disadvantages of conflict in a group. (10 marks)
QUESTION FIVE

@ Discuss any five forces of group dynamics. (10 marks)

(b) Explain what social loafing is and show how you can address its effects in groups.
(20 marks)
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