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SECTION A: QUESTION ONE

a)
b)

c)

d)

Explain four characteristics of organizations. (4 marks)
Using relevant examples, explain five different types of organizations. (5 marks)
NGOs covers a number of diversified fields, explain five different activities performed by
different NGOs in Kenya. (5 marks)
Discuss the need of developing organization’s programs in the management of NGOs

(6 marks)
Discuss five roles and responsibilities of the National council of NGOS in Kenya.

(5 marks)
Explain using examples five external factors that contribute to changes in organizations.

(5 marks)
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QUESTION TWO
a) Discuss the process of developing NGOs. (10 marks)
b) Using examples, critically discuss challenges facing NGOs operations in Kenya.
(10 marks)
QUESTION THREE
a) Discuss five different Laws dealing specifically with NGOs in Kenya. (10 marks)
b) Using practical examples, explain five characteristics of NGOs. (10 marks)
QUESTION FOUR
a) Explain five principles guiding the operations of NGOs in Kenya. (10 marks)
b) Explain any five conflict resolution techniques organizations can employ to create a
conducive working employment. (10 marks)
QUESTION FIVE

a) NGOs plays a key role in development in Kenya, using examples discuss the role of
NGOs. (10 marks)
b) Using relevant examples discuss any five different organization cultures that affects

operations of NGOs. (10 marks)
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