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4.

Answer question one and any other two questions
Do not write on the question paper

(a) Explain six characteristics of a group. (6 marks)
(b) Distinguish between a group and a team. (8 marks)
(c) Justify the importance of having group norms. (5 marks)

(d) Groups usually experience conflicts. Explain how you as an ECDE teacher can help

learners resolve the conflicts. (5 marks)
(e) Highlight six qualities of a good democratic leader. (10 marks)
(a) Describe the five stages of group development. (15 marks)
(b) Explain five benefits of an informal group. (5 marks)
(a) Explain five dysfunctions of a group. (10 marks)
(b) Evaluate five factors affecting group behavior. (10 marks)
(a) Describe three types of informal groups. (6 marks)
(b) Analyze the eight Cs for tam building. (8 marks)
(c) Highlight six limitations of informal groups. (6 marks)
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