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INSTRUCTIONS
e Answer question ONE and any other two questions
e Do not write on the question paper

1. a) Briefly explain five characteristics of a group. (5 marks)
b) Analyze three types of informal groups. (6 marks)
c) Differentiate between a group and a team. (8 marks)
d) Explain three dysfunctions of a group. (6 marks)
e) Describe five qualities of a good democratic leader. (5 marks)

2. a) Describe the five stages of group development. (15 marks)
b) Explain five benefits of an informal group. (5 marks)

3. a) Examine the 8Cs for team building. (16 marks)
b) Give four reasons for the emergence of informal groups. (4 marks)

4. a) In agroup, roles are always predetermined and assigned to members. Analyze five
roles of members. (20 marks)

b) Distinguish between formal and informal groups. (20 marks)
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