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INSTRUCTIONS:

e Answer ALL questions in Section A and any TWO questions in Section B
¢ Do not write anything on the question paper.

SECTION A: (30 MARKS)
Discuss the importance of water conservation in hotels. (4 marks)
1. State four types of businesses within the hospitality industry and their impacts on

environment. (6 marks)
2. State the important characteristics of hazardous materials. (6 marks)
3. State Four important purchasing principles. (6 marks)
4. Briefly discuss energy conservation measures in hotels. (4 marks)
5. Giving use of each, differentiate potable and non-potable water supply. (4 marks)

SECTION B: (40 MARKS)
7. (a) Discuss at least ten impacts of hotel industry on the environment. (10 marks)
(b) Discuss mitigation measures for the 7a above. (10 marks)
8. Discuss the important components of Environmental Management Systems in hotels.
(20 marks)
9. (a) Discuss the various alternatives of liquid waste disposal. (10 marks)
(b) Discuss the factors to consider when choosing liquid waste disposal method.

(10 marks)
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