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INSTRUCTIONS:
e Answer question ONE and any other TWO.
e Do not write on the question paper.

1. a. Explain the following concepts (8 Marks)
i.  organizational behavior
ii. individualization
iii.  socialization
iv.  organizing
b. Community leaders must understand the dynamics of the people they serve for
successful leadership. Discuss with appropriate examples the importance of

studying Organizational Behavior in the society (12 Marks)

2. a. Giving relevant examples describe 5principals of a civil society (15 Marks)

b. Discuss three major models and frameworks that organizations operate from
(15 Marks)

3. Civil society organizations in Kenya plays a critical role in enhancing development in
our Nation. Citing relevant examples critically discuss these roles played by each
Organization in development of our Nation. (20 Marks)

4. a. French and Raven (1999) identified five sources of power that is commonly
practiced in our Society today. State and explain these sources. (10 marks)
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b. Describe five importance of organizing in an organization. (10 marks)
5. a. Outline the basic Concepts in Planning (5 Marks)

b. Giving relevant example discuss the importance of Plans in organizational

development. (15 Marks)
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