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1a. Dene the following terms as used in guidance and counseling.  

i) Guidance                 (2 marks) 

ii) Counseling                 (2 marks) 

iii) Counsellor                                                                        (2 marks) 

b. Differentiate between guidance and counselling              (8 marks) 

c. Highlight five importance of guidance and counselling.             (5 marks) 

d. Enumerate five ethics and principles of guidance and counselling.          (5 marks) 

e. Identify six instances when confidentiality can be broken in guidance and counselling.   

                  (6 marks) 

SECTION B 

2a. Highlight five characteristics of an effective counsellor.             (5 marks) 

b. Describe five types of counselling.             (15 marks) 

3a. Describe the importance of relationship building in the counselling process.          (5 marks) 

b. Describe the key stages in the counselling process.           (15 marks)  

4a. Outline five counselling techniques that can be used to help a client who is depressed.  

                   (5 marks) 

b. Describe factors that influence active listening of the counsellor and counselee.       (15 marks) 
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