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INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER TWO

SECTION A
QUESTION ONE (30 MARKYS)
a) Highlight differences between formal and informal groups (10 marks)
b) Explain forms of behavior manifested in a group (5 marks)
c) Explain the meaning of the following terms used in groups dynamics (10 marks)
i.  Group think
ii.  Social loafing
iii.  Social facilitation
iv.  Social aggregates
v. Team

d) Explain if there is something like accidental behavior in groups (5 marks)
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SECTION B
QUESTION TWO (20 MARKS)
a) Explain the characteristics that distinguishes groups from other collection of individuals

(10 marks)
b) By giving examples, explain types of communication (10 marks)
QUESTION THREE (20 MARKY)
a) Explain factors to consider in the communication patterns of a group (10 marks)
b) Discuss the stages of group formation (10 marks)
QUESTION FOUR (20 MARKS)
a) Highlight sources of conflicts in groups (10 marks)
b) Discuss strategies of solving conflicts in groups (10 marks)
QUESTION FIVE (20 MARKYS)
a) Explain the application of group dynamics in communities (10 marks)
b) Highlight the importance of group decision making (10 marks)
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