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INSTRUCTIONS:
e Answer question ONE and any other TWO questions.
e Do not write on the question paper.

1. @ Describe FIVE components included in the request of hardware and software
proposals. (10 marks)
(b) Highlight FIVE characteristics of static IP address. (10 marks)
(c) Explain FIVE selection criteria associated with acquisition of library software.
(10 marks)
2. @) Explain FIVE skills expected in troubleshooting in computer application.
(10 marks)
(b) Highlight FIVE disadvantages of software packages. (10 marks)
3. @) Explain FIVE functions of an operating system. (10 marks)
(b) Describe the criteria for evaluating a suitable vendor. (10 marks)
4. @) Explain FIVE steps followed in troubleshooting a network connectivity problem.
(10 marks)
(b) Highlight FIVE forms of application software. (10 marks)
5. @) Describe FIVE softwares used in a library. (10 marks)
(b) Highlight FIVE categories of computer hardware. (10 marks)
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