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INSTRUCTIONS: Answer Question ONE and any other TWO Questions

Q1.

Q2.

Q3.

Q4.
Q5.

(a) What is security management? (5 Marks)
(b) What are some policies and procedures that would be effective in deterring pilferage?
(25 Marks)
a) A duly appointed security officer or authorized person may require the name and
residential address (and evidence of correctness of the name and address of a person)
Explain in what circumstances. (4 Marks)
b) The law provides a greater penalty for persons who assault a security service employee
in the execution of their duty. Explain circumstances in which serious assault occurs.
(16 Marks)
a. Define the term Burglar Resistant (BRA) (5 Marks)
b. Describe the relationship issues and the problems that have existed between public law
enforcement and private security. (25 Marks)
Analyse the differences between proprietary and contractual security services (20 Marks)
What are some policies and procedures that would be effective in deterring pilferage?

Describe some of the common shoplifting techniques. (20 Marks)
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Q6.

Q7.

CRSS 430

Discuss this statement: “The state of the employee morale is the key factor in any shop’s
security program.” (20 Marks)
In a walk around inspection of a service tunnel, what check list items would you
scrutinize for vulnerabilities and detailed observation. (20 Marks)
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