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INSTRUCTIONS 

 

1. Write brief notes on the following terms and concepts as used in counselling 

 services.         (15 marks) 

i. Counselling Skill 

ii. Termination stage in counselling 

iii. Empathy 

iv. Referral 

v. Confidentiality  

   

b. Explain any limitations of a classroom teacher, playing the role of a 

school counselor.        (15 marks)  

 

2. Describe when the following types of Guidance can be put in use in the 

school set up:        (25 marks) 

i. Civic guidance 

ii. Educational guidance 

iii. Vocational guidance 

iv. Health guidance 

v. Personal and social guidance 
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3. Briefly explain ten (10) psycho-social problems experienced by learners 

in a school situation; that impact negatively in their academic 

achievement.        (20 marks) 

 

 

4. Imagine you are an administrator in a school and you would like to hire 

a qualified counsellor for the institution. What characteristics would 

you look out for?       (25 marks) 

------------------------------------------------------------------------------------------------ 


