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1. (a) What is the meaning of the following terms.

(i) Counselling [3 marks]

(ii) Confidentiality [3 marks]

(iii) Guidance [3 marks]

(iv) Dual relationship [3 marks]

(b) State five functions of a teacher counselor . [5 marks]

(c) Explain the significance of guidance and counselling in Kenya’s secondary schools. 

[10 

marks]

2. (a) Describe five resources necessary for effective guidance and counselling in secondary

schools. [10 marks]

(b) Explain five non-verbal counselling skills. [10 marks]

3. (a) Discuss five advantages and five disadvantages of group counselling in schools. 

[10 

marks]

(b) Examine stages of psychosexual theory in relation to counselling. [10 marks]
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4. Discuss the following skills and techniques in the process of guidance and counselling.

(i) Attending skills

(ii) Observation skills 

(iii) Question and probing skills

(iv) Responding skills

(v) Empathic understanding [20 marks]
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