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INSTRUCTIONS:

e Answer question ONE and any other TWO questions.
QUESTION ONE
(a) Describe interpersonal skills that aid effective leadership in public domain. (10 marks)
(b) Discuss psychological principles that help to create strong teams. (10 marks)

(c) Describe transformation types of leadership citing its advantages and disadvantages.
(10 marks)

QUESTION TWO
(a) Discuss various sources of power. (10 marks)

(b) Describe strategies that NELSON MANDERA used to liberate South Africa from

Apartheid.
QUESTION THREE
(a) “Leaders are born not made,” Discuss. (10 marks)
(b) Explain five main attributes of good leaders. (10 marks)
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QUESTION FOUR

(a) Describe the stages of group formation. (10 marks)
(b) Discuss advantages and disadvantages of team leadership style. (10 marks)
QUESTION FIVE

(a) Explain the concept of leadership in action using an organization of your own choice.

(10 marks)
(b) Explain strategies a leader can use to prevent conflict among team members. (10 marks)
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