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1.  (a) Define Human relations and discuss the different types of such relations

      [15

marks]

(b) Discuss the basic human relations skills       [15 marks]

2. (a) Discuss the main characteristic of human relations       [10 marks]

(b) Explain various factors that affect human relations       [10 marks]

3. (a) What is stress management          [5makrs]

(b) Discuss any five stress management techniques       [15 marks]

4. Define social organizations and discuss their importance with use of relevant examples 

      [20

marks]

5. (a) What are the main causes of conflicts among people       [10 marks]

(b) Discuss any five leadership styles       [10 marks]
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