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INSTRUCTIONS: Answer ALL the questions 

 

1. Using relevant examples, discuss the reading strategy/ formular.   (20 marks) 

 

2.  Highlight the characteristics of a good public speaker.    (20 marks) 

 

3. Show your understanding of the concept of communication by discussing any one model 

of communication.         (20 marks) 

 

4. Discuss the barriers to effective listening.      (20 marks) 

 

5. Discuss the role of the library and the services that libraries offer.   (20 marks) 
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