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INSTRUCTIONS:

 Attempt three questions in all 
 Question One is compulsory

1. (a) Discuss the process of communication. [10 marks]

(b) Explain five ways in which a person communicates without words. [15 marks]

(c) Explain the difference between a decoder and encoder as used in communication.
[5 marks]

2. Discuss five types of touch as a form of non-verbal communication. [20 marks]

3. Explain five characteristics of language. [20 marks]

4. Writing is a form of communication. Discuss what it is explaining how you would make 
your academic writing effective. [20 

marks]

5. Discuss five examples of etiquette words that make communication effective, explaining 
circumstances under which they are used. [20 marks]
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