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INSTRUCTIONS:
 Answer ANY FOUR questions.

QUESTION ONE 
Discuss the concept of product life cycle theory within the telecommunication industry sector in 
Kenya and its role in national economy. (25 marks)

QUESTION TWO 
Explain how you will grow businesses in Chuka town through any five specialty products and/or 
services you prefer. (25 marks)

QUESTION THREE 

Discuss any five sales promotion tools you will recommend for business dealing with small and 
micro enterprises in Tharaka-Nithi County. (25 marks)

QUESTION FOUR 
Explain the value proposition for any three the service businesses operating in Chuka town. 

(25 marks)

QUESTION FIVE 
You operate a small and micro enterprise business in Ndagani. Explain to your local business 
community the various pricing strategies applicable to this sector. (25 marks)
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