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INSTRUCTIONS:

QUESTION ONE 

(a) Describe any 5 leadership styles that good leaders can embrace to manage societal 
expectations. (20 marks)

(b) Identify and explain any 5 ways in which leadership of today can be socially responsive 
to the citizens. (10 marks)

QUESTION TWO 

(a) Identify and explain how leadership role can be a challenge in itself especially in the 
society. (10 marks)

(b) Identify ways to managing challenge identified in (a) above. (10 marks)

QUESTION THREE 

(a) Organizations are complex entities made up of people. Every leader is expected to 
manage the complexities as they come. Explain how charismatic leaders are able to 
manage the complexities surrounding their work and service delivery. (10 marks)

(b) Explain any 5 attitudes of a good socially responsible leader. (10 marks)
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QUESTION FOUR 

Explain the most important leadership skills that are necessary to manage dilemmas. (20 marks)

QUESTION FIVE 

(a) Distinguish between internal and external challenges of a good socially responsible 
leader. (10 marks)

(b) How do you overcome the challenge mentioned in (a) above? (10 marks)
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