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SECTION A {compulsory}

Question One (30 marks)

a. Define the following terms.

i.  Dataand information [2 marks]
ii.  Management Information System [2 marks]

b. List five characteristics of Management Information System that make it suitable for
managing information of an organization. [5 marks]

c. Data can either be in form of text or instructions, a picture, sound and video. Give three
corresponding input devices to these forms of data [3 marks]
Distinguish between data warehouse and data mining [4 marks]
One major role of any information system is to make data analysis. List four types of
analysis done using MIS [4 marks]

f. Giving example, differentiate between a word processor and a spreadsheet program.

[4 marks]
g. Give three pitfalls of using Management Information System in your business [3 marks]
h. Outline three activities involved in management [3 marks]
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SECTION B {answer any two questions from this section}

Question Two (20 marks)

a.
b.

C.

Explain pyramidal structure of Management Information System [6 marks]
Management Information System model consists of various integrated components set to
achieve a common goal. State and explain five of these components. [10 marks]
Outline four benefits of using Management Information System [4 marks]

Question Three (20 marks)

Explain four types of computer networks [8 marks]
Explain four reports generated by information systems that is needed to manage

organizations efficiently and effectively [8 marks]
Explain two application areas of computers in your profession [4 marks]

Question Four (20 marks)

a.

b.

In an overview, operating system is a program that acts as an interface between the user
and the computer hardware.Explain other five functions of operating system [10 marks]
Devices in a networked environment can be interconnected in various layouts. State and
explain four network topologies [8marks]
Give two forms of E-Commerce which is an emerging technology in business [2 marks]

Question Five (20 marks)

a.

Computer system comprise of both the physical components and the data found in
computers. Explain five methods used to care and maintain computer systems [10 marks]

b. Discuss five types of information system commonly used by organizations.  [10 marks]
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