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® Answer question one is compulsory. Do question one and any other two questions
e Emphasis is placed on clarity of explanations

1. (a) With the use of relevant examples describe the steps in the community consultation
process. [20marks]

(b) With appropriate illustrations explain any four (4) challenges a consultant may

encounter in community consultancy. [10marks]
2. An important undertaking in community consultancy is stakeholder analysis. Describe

what is meant by stakeholder analysis and explain its importance. [20marks]
3. It is advisable to always monitor each step in the consultation process. Why should this

be the case? [20marks]
4. Consultants irrespective of their field of specialization must exhibit ethical behavior in

the service of their clientele. Outline the general ethical standards for consultants.

[20marks]
5. Identify and explain any five (5) sectors in the community which may be of interest to
consultants.
[20marks]
6. Explain the following concepts:
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(a) Negotiation
(b) Concept note.
(c) Management consultancy

(d) Consultant
[Smarks]
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[Smarks]

[Smarks]
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