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1. (i) Explain the characteristics of conflicts.    [8 marks] 

 (ii) Examine the strategies used in managing community conflicts. [12 marks] 

 (iii) Describe the types of community conflicts.    [10 marks] 

2. (a) Explore the causes of conflicts in Kenyan communities.  [10 marks] 

 (b) Competition and conflicts are closely related. Discuss.  [10 marks] 

 

3. (a) Examine the skills of emotional intelligence in relation to a specific Kenyan  

  community.        [10 marks] 

 (b) By classification, discuss the effects of conflicts in community development. 

           [10 marks] 

4. (a) Discuss the early conflict management models.   [12 marks] 

 (b) Successful conflict resolution depends on a mediators ability. Justify.[8 marks] 

5. As a professional conflict management officer working among North Eastern Kenya 

 communities that are on conflict, describe the steps you will follow in solving the said 

 conflicts.         [20 marks] 
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