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Answer Question One and any other Two Questions
1. (a) Define the following terms [6 marks]
(1) Social work
(i1) Social action
(111)  Crisis intervention
(b) Describe three stages of social work intervention according to Eldie Wood Ward.
[6
marks]

(©) State at least four characteristics of social work. [4 marks]

(d) Explain the critical nature of the principle of acceptance under the casework

approach principles. (8

marks]
(e) Explain the objectives of social work. [6 marks]
2. (1) Describe three stages of social action process. [6 marks]

(1)  Discuss any three types of interventions that arise in social working field.
[6 marks]
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(ii1)  State core values embraced by social workers as they go about with the work.

[8 marks]
Social work as a profession and an academic discipline seeks to improve the quality of
life and well being of individuals, groups and communities.

Discuss how this is possible in the contemporary society. [20 marks]
(1) State five qualities of a good social worker. [5 marks]
(i)  Describe the social work process [10 marks]
(ii1))  State the component of social casework approach. [5 marks]

Social workers promote social justice and social change with and on behalf of clients.
Discuss five challenges that remain apparent as social workers take this path in our
contemporary community. [20 m arks]
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