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Answer Question One and any other Two Questions

1. (a) Explain the meaning of the following terms;

(i) Social policy [3 marks]
(ii) Social welfare services [3 marks]
(iii) Social welfare administration [3 marks]
(iv) Social problems [3 marks]

(b) With relevant examples, explain four social problems facing our nation today.
[8 

marks]

(c) What is the implication of operating under good social policy in public service?
[10 marks]

2. Discuss the process of policy formulation. [20 marks]

3. What is the role and function of the following in public policy formulation?

(i) Members of parliament [5 marks]
(ii) Judiciary [5 marks]
(iii) Citizens [5 marks]
(iv) Researchers [5 marks]

Page 1 of 2



CDEV 00131

4. Critically discuss the guiding principles for the formulation of social policy.
[20 marks]

5. (i) Discuss the importance of devolution [10 marks]

(ii) What are the challenges facing devolution in Kenya today? [10 marks]
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