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INSTRUCTIONS:

 Answer Three Questions in all 
 Question One is Compulsory

SECTION A: COMPULSORY (30 MARKS)

1. (a) (i) Define the term communication [2 marks]

(ii) Explain the process of communication [10 marks]

(b) Explain five services offered in the library. [10 marks]

(c) Briefly explain any four types of reading. [8 marks]

SECTION B (40 MARKS)

2. (a) Explain the features of good academic writing. [10 marks]

(b) State and explain five types of libraries. [10 marks]

3. (a) Discuss any five advantages of diagrammatic display of information.
[10 marks]

(b) State and explain five types of listening. [10 marks]
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4. (a) Discuss any five types of non-verbal communication. [10 marks]

(b) State and explain any four forms of catalogues that are found in the libraries.
[10 

marks]

5. Giving relevant examples, discuss the process involved in academic writing.
[20 

marks]
---------------------------------------------------------------------------------------------------------------------
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