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INSTRUCTIONS:
 Answer question ONE and any other TWO.

1. (a) Explain the following terms;

(i) Needs (2 marks)
(ii) Wants (2 marks)
(iii) Felt needs (3 marks)
(iv) Community needs assessment (3 marks)

(b) With examples, explain the importance of conducting community needs 
assessment. (10 

marks)

(c) Using relevant examples, explain the importance of community participation in 
needs assessment. (10 

marks)

2. (a) Explain the steps of conducting community needs assessment. (12 marks)

(b) With relevant examples, explain the characteristics of a successful community 
needs assessment. (8 

marks)

3. Discuss the various tools used in community needs assessment. (20 marks)
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4. Critically examine various ways of addressing communities felt needs. (20 marks)

5. (i) Discuss the criteria for identifying community problems. (10 marks)

(ii) Outline ways of addressing community felt needs. (10 marks)
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