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INSTRUCTIONS:

Answer Question One and any other Two Questions 

1. (a) Discuss any four types of conflict that can be found in the community.
[12 marks]

(b) Outline atleast five qualities of a good leader. [10 marks]

(c) List five team building roles that are carried out by members of any team.
[10 marks]

2. Outline the step by step process of conflict resolution between two clan members.
[20 marks]

3. Leaders lead because they have power to influence. Discuss five sources of power for 
leaders. [20 marks]

4. Opinion leaders are important in any society. Using relevant examples, discuss their role 
in community development. [20 marks]

5. Compare and contrast authoritarian type of leadership and laissez faire types of 
leadership. [20 marks]

6. Discuss five models of leadership bringing on board the advantages and disadvantages of 
each. [20 marks]
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7. (i) Outline key considerations you would make while working with a group that is 
not well known to you. [10 

marks]

(ii) Outline ways through which a leader can empower his or her community.
[10 marks]

--------------------------------------------------------------------------------------------------------------------

Page 2 of 2


