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INSTRUCTIONS:   Answer question ONE and any other TWO questions 
 

 

QUESTION ONE 

(a) Define the following terms                [8 marks] 

 (i) Change agent  

 (ii) Extension services 

 (iii) Voluntary change 

 (iv) Community goodwill 
 

(b) Identify and describe five constraints facing extension services in Kenya under any sector 

 of your choice.              [10 marks] 

(c) Describe six factors influencing community development agent’s success while working 

 with communities.              [12 marks] 

 

QUESTION TWO 

(a) Identify and analyze various social cultural, economic and demographic factors of 

 interest to extension workers in Kenya.           [15 marks] 

(b) Clearly elaborate five areas of interest to an extension agent working at Chuka Ndagani 

 neighborhood.                 [5 marks] 
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QUESTION THREE 

(a) Discuss various knowledge and skills that an extension worker should possess to be 

 effective in his/her work             [10 marks] 

(b) Explain why it is important for an extension agent to coordinate extension services with 

 other relevant players in the field of his/her intervention for optimum results.   [10 marks] 

 

QUESTION FOUR 

(a) Discuss three advantages and three disadvantages of targeting in extension efforts   

                 [12 marks] 

(b) Discuss four points to consider when planning for a community extension service   

                   [8 marks] 
 

QUESTION FIVE 

Working as a qualified change agent, discuss five areas of importance that you can advise the 

government of Kenya to focus on in order to make extension more effective.       [20 marks] 
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