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FIRST YEAR EXAMINATION FOR THE AWARD OF CERTIFICATE IN
COMMUNITY DEVELOPMENT

CDEV 00131: SOCIAL POLICY AND WELFARE ADMINISTRATION

STREAMS: CERT CDEV Y1S1 TIME: 2 HOURS

DAY/DATE: THURSDAY 8/08/2019 8.30 AM -10.30 AM.

INSTRUCTIONS:

e Answer Question ONE and any other TWO Questions
e Do not write anything on the Question paper

. (a) Define social problems. [2 Marks]
(b) List down five social problems experienced in our society. [5 Marks]
(c) Briefly explain the characteristics of social welfare administration. [5 Marks]
(d) Describe the key steps of social policy formulation. [8 Marks]
(e) Demonstrate the role of Civil Society Organizations in social welfare administration.

[5 Marks]
(f) Examine the role of personal social services to the community. [5 Marks]

. (a) Using relevant examples differentiate public from private welfare services. [10 Marks]

(b) Examine the major obstacles to effective provision of social welfare services in Kenya.

[10 Marks]
. (a) Explain the nature of social dysfunctions. [10 Marks]
(b) Analyze the need for social reforms. [10 Marks]

. (a) Discuss the strategies that should be adopted to eradicate poverty in Kenya.  [10 Marks]

(b) Discuss the need for identifying social issues. [10 Marks]
. (a) Examine the recent trends in social welfare administration. [10 Marks]
(b) Explain the causes of corruption and its present trends. [10 Marks]
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