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INSTRUCTIONS:
Answer Question One and any other Two questions
QUESTION ONE - 30 MARKS

@ Discuss any five limitations for NGOs as civil society organizations in less Development
Countries. [10 marks]

(b) Use appropriate examples to explain the role of the National Council of NGOs in Kenya.

[10 marks]
(c) The nature of NGOs can be visualized from various characteristics, identify and explain
at least five characteristics of NGOs. [10 marks]
SECTION B

QUESTION TWO - 20 MARKS

@ Using relevant examples explain five forces for organization change in the contemporary
society. [10 marks]

(b) Describe any five characteristics of culture in organizations. [10 marks]
QUESTION THREE - 20 MARKS

@) Identify and discuss types of Non-Governmental Organization based on their nature of
orientation. [10 marks]
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(b) Explain why employees resist change in organizations. [10 marks]
QUESTIN FOUR - 20 MARKS
@ State and explain any five sources of power in organizations. [10 marks]

(b) The success of organizations partly depends on their culture, explain any five functions of
organization culture. [10 marks]

QUESTION FIVE - 20 MARKS

@ By use of examples, explain strategies for overcoming resistance to change in
organizations. [10 marks]

(b) NGOs play a key role in development, discuss any five such roles. [10 marks]
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