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INSTRUCTIONS: 

 

Answer Question ONE and any other TWO. 

 

SECTION A 

 

Question One 

 

A) Explain the meaning of the following terms:      (4 marks) 

i) Social work 

ii) Group 

 

B) State and explain any five qualities of a good social worker.   (10 marks) 

 

C) Using relevant examples, explain types of groups.     (6marks) 

 

D) With use of examples, explain any five areas of social work.   (10 marks) 

 

SECTION B 

 

Question Two -20 marks 

 

a) Discuss phases in the social work process.     (10 marks) 

 

b) As a social worker, describe types of interventions you are likely to apply when 

working with communities.       (10 marks) 
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 Question Three-20 marks 

 

a) Using appropriate examples, explain any five roles of social workers. 

           (10 marks) 

 

b) Discuss the stages of group formation.      (10 marks) 

 

Question Four- 20 marks 

 

a) Explain the nature of communities in reference to current society. 

           (10 marks) 

 

b) Using examples, explain any five ethical responsibilities in social work practice.  

          (10 marks) 

 

Question Five -20 marks 

 

a) Highlight the importance of ethics and values in social work.   (10 marks) 

 

b)  Describe any five core values embraced by social workers throughout the 

profession’s history.        (10 marks) 
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