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EXAMINATION FOR THE AWARD OF DIPLOMA IN SOCIAL WORK

SOWK 0111: INTRODUCTION TO SOCIAL WORK I

STREAMS: DIP. SOWK TIME: 2 HOURS

DAY/DATE: MONDAY 02/12/2019 11.30 AM.-1.30 P.M.

INSTRUCTIONS: Answer question ONE (Compulsory) and any other TWO

QUESTION ONE

@ Give five examples of vulnerable groups, a social worker is likely to work with.

[5 marks]

(b) Explain five social work principles [10 marks]
(c) Write short notes on

Q) Social action model

(i) Social work process

(iii)  Social casework

(iv)  Social welfare administration [8 marks]
(d) State five challenges of managing social service [5 marks]
(e) Define social work [2 marks]
QUESTION TWO
Explain the importance of social groups in the society today. [20 marks]
QUESTION THREE
Analyze the moral principles that should be applied when dealing with a client [20 marks]
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QUESTION FOUR
Discuss the social action process [20 marks]
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