
SOWK 00111 
 

Page 1 of 2 
 

                      

                    CHUKA  

 

 

         UNIVERSITY 

 

      UNIVERSITY EXAMINATIONS 

 

CHUKA & EMBU 

  

 EXAMINATION FOR THE AWARD OF CERTIFICATE IN SOCIAL WORK 

 

SOWK 00111: INTRODUCTION TO SOCIAL WORKK I 

 
 

STREAMS:  SOWK                            TIME: 2 HOURS 

 

DAY/DATE:  MONDAY 09/12/2019                                     2.30 P.M. – 4.30 P.M. 

INSTRUCTIONS:   Answer question ONE (Compulsory) and any other TWO  

 
 

QUESTION ONE 

(a) Define the following words as used in the study of social work   

 (i) Ethics 

 (ii) Values 

 (iii) Social worker 

 (iv) Social case work 

 (v) Social work              [10 marks] 
 

(b) Identify four roles of a social worker in the society today           [8 marks] 

(c) State any five characteristics of a social worker             [5 marks] 

(d) How is social work relevant in Kenya today             [6 marks] 

(e) Define society                 [2 marks] 

 

QUESTION TWO 

Discuss the possible challenge that one is likely to encounter in the field when addressing social 

problems.                [20 marks] 
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QUESTION THREE  

(a) Highlight the components of social case work          [10 marks] 

(b) Explain the skills and competences required in social work process        [10 marks] 

 

QUESTION FOUR 

Clearly explain the stages followed in social work process                      [20 marks] 
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