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INSTRUCTIONS: Answer question ONE (Compulsory) and any other TWO

QUESTION ONE

@ Define the following words as used in the study of social work
Q) Ethics
(i)  Values
(iii)  Social worker

(iv)  Social case work

(v) Social work [10 marks]
(b) Identify four roles of a social worker in the society today [8 marks]
(c) State any five characteristics of a social worker [5 marks]
(d) How is social work relevant in Kenya today [6 marks]
(e) Define society [2 marks]

QUESTION TWO
Discuss the possible challenge that one is likely to encounter in the field when addressing social

problems. [20 marks]
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QUESTION THREE
@ Highlight the components of social case work [10 marks]

(b) Explain the skills and competences required in social work process [10 marks]

QUESTION FOUR
Clearly explain the stages followed in social work process [20 marks]
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