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INSTRUCTIONS:

 Answer ANY THREE questions.

1. (a)  What do you understand by problem solving? (10 marks)

   (b)  Discuss the steps involved in problem solving. (20 marks)

 2. Outline and discuss any five types of thinking involved in strategic leadership. 

(20 marks)

 3. Explain the essential aspects of critical thinking. (20 marks)

4. Outline and explain any five conditions that can facilitate successful negotiation.

(20 marks)

5.  Discuss the significance of personality in negotiation. (20 marks)
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