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 EXAMINATION FOR THE AWARD OF CERTIFICATE IN SOCIAL WORK  

  

SOWK 00211: SOCIAL WORK PRACTICE WITH GROUPS AND COMMUNITIES  

 

STREAMS: CERT. SOCIAL WORK     TIME:  2 HOURS 

 

DAY/DATE:  TUESDAY 06/08/2019                         2.30 P.M. – 4.30 P.M.  

 

INSTRUCTIONS: 

 

SECTION A: COMPULSORY (30 MARKS) 

 

Q1. (i) Explain the following:       (10 marks) 

 

  (a) Group cohesion  

  (b) Group development  

  (c) Group dynamics  

  (d) Community  

  (e) Social work  

 

 (ii) Outline the characteristics of groups in social work practice.  (10 marks) 

 

 (iii) Identify the role of community workers in social work practice with groups and  

  communities.         (10 marks) 

 

SECTION B: ANSWER ANY 2 QUESTIONS  

 

Q2. Describe the strategies of an helping process in social work practice with groups and 

 communities.          (20 marks) 

 

Q3. Explain the theoretical approaches to groups work and community development. 

           (20 marks) 

Q4. Identify and explain professional ethics for all social workers in order to enhance the 

 well-being of people in a community.      (20 marks) 
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Q5. Critically access strategies for identifying and overcoming obstacles that commonly arise 

 in groups and communities.         (20 marks) 

 

Q6. (a) Discuss the scope of community work.    (15 marks) 

 

 (b) Highlight the importance of community work.    (5 marks) 

--------------------------------------------------------------------------------------------------------------------- 

  

 

 

 

 

 

 

  


