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. (a) Explain how a library is divided into sections.

[10 Marks]

(b) Discuss four types of body motions that are part of non-verbal communication behaviour.

(c) Discuss six characteristics of communication.
2. (a) Discuss five types of reading.

(b) Highlight the importance of a library catalogue.
3. Show that communication is a cyclic process.

4. Discuss the writing process.

5. (a) Show how listening is related to critical thinking.

(b) Explain the reading formula.
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