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e Answer question ONE and any other TWO questions
e Do not write on the question paper

1. (a) Explain FIVE components of communication process [10 marks]
(b) Explain FIVE psychological barriers in communication [10 marks]
(c) Explain the following terms
(1) Communication
(ii)  Decoding
(i11))  Mass media
(iv)  Cross cultural communication
(V) Mass communication
2. (a) Explain Shannon and weaver model of communication [10 marks]

(b) Explain FIVE sources of external communication in a resource center [10 marks]

3. (a) Explain FIVE benefits of mass media in the society [10 marks]
(b) Describe FIVE characteristics of communication [10 marks]
4. (a) Explain FIVE useful channels in a library good communication [10 marks]
(b) Describe FIVE elements of mass communication [10 marks]
5. (a) Describe FIVE attributes of mass communication [10 marks]
(b) Explain FIVE new age media used in communication [10 marks]
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