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INSTRUCTIONS:
 Answer question one and any other two questions.

QUESTION ONE 

(I) Define the following terms as used in conflict management. 

(a) Conflict resolution (5 marks)
(b) Mediation (5 marks)
(c) Conflict management (5 marks)
(d) Negotiation (5 marks)

(II) Explain in details any TWO TYPES of conflict. (10 marks)

QUESTION TWO 

(a) Identify and explain any 5 causes of conflict at interpersonal level. (20 marks)

QUESTION THREE 

Identify and explain any 4 types of intra organizational conflict. (20 marks)

QUESTION FOUR 

(a) Describe and 4 preventive measures that can be used in conflict management. (16 marks)
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(b) Explain any 4 essential skills conflict resolution. (4 marks)

QUESTION FIVE 

Describe 5 mechanisms/techniques that can be used in resolving behavioural conflict. (20 marks)
---------------------------------------------------------------------------------------------------------------------
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