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INSTRUCTIONS: 

 Answer question ONE and any other TWO  

 Question ONE is compulsory  

 

QUESTION ONE 

 

(a) Define the following: 

  

  (i) Social work.       (4 marks) 

  (ii) Social inclusion       (4 marks) 

  (iii) Social exclusion       (4 marks) 

  (iv) Vulnerable populations     (4 marks) 

  (v) Social equality       (4 marks) 

 

(b) Explain the importance of social work in society.    (10 marks) 

 

QUESTION TWO  

 

Describe the various fields of social work practice.     (20 marks) 

 

QUESTION THREE  

 

Explain the various challenges faced by social workers.    (20 marks) 

 

QUESTION FOUR  

 

Describe the different skills which a social worker should possess.   
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QUESTION FIVE  

 

(a) Define social welfare         (5 marks) 

 

(b) Explain why countries engage in social welfare    (15 marks) 
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