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Question one is compulsory

Answer any other two questions on the question paper

SECTION A (30 MARKS) COMPULSORY

1. (a) Define the following terms 

(i) Civil society [2 marks]

(ii) Non governmental organization [2 marks]

(iii) Foundation [2 marks]

(iv) Culture [2 marks]

(v) Organizational behaviour [2 marks]

(b) Explain what civil societies promote. [10 marks]

(c) Explain the assumptions of which the field of organization behaviour is based. 
[10 

marks]
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SECTION B (40 MARKS)

2. Describe the types of civil society organizations. [20 marks]

3. Models are used to explain organizational behaviour. Which models are applicable in 
understanding civil societies behaviour. [20 marks]

4. (a) Describe the characteristics of a civil society. [10 marks]

(b) Explain the principles that govern civil societies. [10 marks]

5. (a) Explain the systems applied in civil society. [10 marks]

(b) Planning is an activity with certain characteristics. Describe them with some 
illustrations. [10 marks]

6. Why is planning an important activity for organizational development. [20 marks]
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