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INSTRUCTIONS:

1. (a) Discuss SIX (6) roles of civil society organizations in the face of COVID 19 
pandemic. (12 

marks)

(b) Explain SEVEN (7) characteristics that distinguish International NGOs from 
other organizations. (14 marks)

(c) List and explain TWO (2) types of civil society organizations. (4 marks)

2. Describe the various sources of funding for civil society organizations activities. 
(20 marks)

3. (a) Is the media part of the civil society? Explain. (5 marks)

(b) Write short notes on THREE (3) models of organizational behaviour. (15 marks)

4. (a) Explain FIVE (5) types of plans that an organization may follow. (10 marks)

(b) Explain FIVE (5) factors affecting effectiveness of organizational plans.
(10 marks)

5. Demystify the concept of change in civil society organizations by explaining 

(i) How organizations tackle change. (10 marks)

(ii) Types of change likely to occur in occur in organization. (10 marks)
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