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INSTRUCTIONS:
 Answer question ONE and any other TWO.

QUESTION ONE 

(a) Define the following terms: (10 marks)
(i) Social work 
(ii) Community 
(iii) Social planning 
(iv) Community organizing 
(v) Community development 

(b) Highlight the goals of social work. (3 marks)

(c) Describe five characteristics of social work. (5 marks)

(d) Citing examples, describe the three community needs in your community. (6 marks)

(e) Explain three social work intervention strategies and their sustainability. (6 marks)

QUESTION TWO 

(a) Briefly describe the important skills that a social worker needs to have. (10 marks)

(b) Describe any five social work assessment tools. (10 marks)
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QUESTION THREE 

(a) Discuss five ethical issues a social worker would consider when dealing with 
communities. (10 marks)

(b) Describe five characteristics of a community. (10 marks)

QUESTION FOUR 

(a) Explain the various roles of a social worker. (10 marks)

(b) Discuss the benefits of community driven development. (10 marks)

QUESTION FIVE 

Describe the social work process or social planning. (20 marks)
---------------------------------------------------------------------------------------------------------------------
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